
                                                           

Exercising one's rights related to personal data in the Norwegian Quality 

Register for Pain Management  

  

I have read the information from the National Quality Registry for Pain 

Management (SmerteReg) and want to exercise my rights regarding 

personally identifiable health information in the Registry.   

I would like to:   

□  I reserve myself against my personal data being stored in the National 

Quality Register for Pain Management (SmerteReg). I am aware that 

personal data about me in the future will not be stored in SmerteReg. I 

am also aware that any information already stored will be deleted and 

that deleted information will not be recoverable.    

□  I wish to rescind my reservation against my personal data being 

stored in the National Quality Register for Pain Management 

(SmerteReg)  

  

I am registered in SmerteReg, and would like to:  

□ Access my information  

□ Correct the information (add a description on a separate sheet)  

□ Delete the information (add a description on a separate sheet)  

□ Access the names of those who have accessed or have been given 

personal information about me 

 

All fields must be filled in:   

Name:  

  

 Personal identity number:   

Address:   

  

  

Postal code:   

  

 City:   

Date:  

  

Signature:   
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The reservation form must be sent to:   

Helse Bergen Hospital Trust 

National Quality Registry for Pain Management – SmerteReg 

Postboks 1400 

5021 Bergen   

  

Information by e-mail   

You should not send personal data by e-mail.   

If you are going to send personal data, we encourage you to use the secure 

message exchange platform used by the Helse Bergen Health Trust: 

https://helse-bergen.no/om-oss/kontaktinformasjon#edialog--for-sikker-

sending-av-e-post-via-id-porten. 

  

The documentation obligation, and public law obligations in particular 

As a public agency, the Helse Bergen Hospital Trust is subject to 

documentation requirements, including the duty to keep records and 

archives. Correspondence with the hospital will be stored as long as this is 

necessary to comply with relevant laws and regulations.   

  

In order for the Helse Bergen Hospital Trust to be able to safeguard the 

registered persons' statutory right to be forgotten, the enterprise must 

process information about how to reserve oneself against having data 

stored. This information will not be used for purposes other than to 

safeguard the right to be forgotten (reservation).  
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